MedCenter

Urgent Care * Family Medicine

VA

MedCenter Urgent Care complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. MedCenter Urgent Care does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Discrimination is Against the Law

MedCenter Urgent Care:
* Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Holly James at 205-330-1707.

If you believe that MedCenter Urgent Care has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Holly James, Executive Director

3909 McFarland Boulevard

Northport, Alabama 35476

205-330-1707 (phone)

205-333-0782 (fax)

hollyjames@manageconnect.com (email)

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Holly
James, Executive Director, is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



mailto:hollyjames@manageconnect.com
http://www.hhs.gov/ocr/office/file/index.html

Language Assistance Services - Alabama

ATTENTION: If you speak a language listed below, language assistance services, free of charge, are
available to you.

Language Statement

Spanish ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica.

Korean Fo =0 E MECtA = 22, 280 AE MU AE R==2 026t =
USLICHLBHS = HEle FTHAL. -

Chinese AR MAFEAFERPX, SOLRRESHAESENRYE. FHE.

Vietnamese CHU ¥: N&u ban néi Tiéng Viét, co cac dich vu hd tro ngdn ngir mién phi danh cho ban.

Arabic ads gale 13 i€ Canahi 83 Aall) 8 Clend Baelieall Ay alll al g Gl lacally Jea) b8

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verflgung.

French ATTENTION : 5i vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement.

Gujarati YUoll: ¥ R IYw2Acdl el & ol (A Yes ownl uslal et dHI 12
Gueiett 8,

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.

Hindi T &2 AT T T et § 177 o TR Ao § aTeT ST aEn ey §

Laotian EUnq'}u 'q b8 70 “]UEDnuﬂhﬂﬂ"} 270,
ﬂ'}'L.‘IU :Il muq GEJCIJ’:I E.'if'.l TLIT, EOEJ'U CE:I 08 12,
cw wu W sul;n v w.

Russian BHUMAHWE: Ecnw Bbl rOBOPMTE Ha PYCCHKOM A3bIKE, TO Bam A0CTYNHbLI BecnnatHeie
yCAYTW Nepesoaa.

Portuguese ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.

Turkish DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden {icretsiz olarak
yararlanabilirsiniz.

Japanese EEREH: BARBZEHEINLBES., MHOERIET “FRWETET, £
T, BEFICTER (LS,




